
 

 
 Effective April 1, 2022  

 

 
 

CTDOL Services at American Job Centers 
 

The CT Department of Labor is pleased to provide a full complement of services at the 
Regional American Job Centers (AJCs). We now offer remote/virtual, phone and in 
person services to individuals by appointment and on a walk-in basis. 

 Appointments are recommended to ensure timely service.  
 Walk-ins will be served based upon availability.  

Online scheduling:  
Go to portal.ct.gov/ajc for the appointment scheduling link (or use this direct electronic 
access to the appointment form). After the form is submitted, our staff will call to set 
up your appointment.  
 
Schedule appointment by phone:  

• Bridgeport (203) 455-2700  
• Hamden (203) 859-3200  
• Hartford (860) 256-3700  
• Montville (860) 848-5200  
• Waterbury (203) 437-3380  

 
 
 
 

Assistance with Employment Services: 
• Career counseling and job search  
• Résumé and cover letter writing  
• Interviewing skills  
• CTHires registration  
• Workshop registration  
• Training program(s) information  
• Career Center equipment usage 
• Recruitment (Employers Only)

  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

CT Department of Labor Veteran Employment Services Eastern Region 
American Job Center Montville Office 601 Norwich New London Turnpike (Rt 32), Suite 1 Uncasville, CT 06382 

 
Veteran Representatives:  
Dana Hyatt USMC (Ret.) Work #: 860-848-5264     Email: dana.hyatt@ct.gov 
Paul Hanlon USA (Ret.) Work #: 860-848-5218     Email: paul.hanlon@ct.gov 
 
*Register on CTHIRES.com and create a profile, answer the veteran questions. 
 
***After your registration, we will receive a notification and reach out to you to help with resources and the 
above services.



 

 


